ENTERING A NON-BILLABLE NOTE (602 OR 604)
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To enter a ‘602 Non-Billable’ note — go to ‘NEW PROGRESS NOTE’ as you would for a weekly note. Select
“602 Non-Billable” in the BILLING CODE drop down (RED ARROW). You do not need to select a template in
the NOTE TYPE (shown by YELLOW ARROW) tab, and then SAVE.

Enter the information on the main body of the note, including reasons why you cannot see your patient;
any information exchanged with staff; other providers; social agencies; and family that you feel is
necessary.

If you know that your patient will be in the hospital or re-hab for an extended stay, please note that in
your 602 note. A weekly update is sufficient if it is known you plan to see them when they are released.

If you are having difficulty contacting a new referral or client, please create a ‘602’ note so that this
situation can be tracked. If you need any assistance contacting a referral, please let the BMSC home office
know so that additional calls can be made from there.

If you go to see a patient and they were not home and did not provide any notice, and possibly staff/family
members cannot provide reason for absence, please choose a ‘604 Client No Show” in the billing code and
just include what occurred that day.

If you have agreement to meet with a longterm client 2x/month or even 1x/month, please enter 602
stating so.




